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ACTIVATION GUIDE



Ready to submit your merchant account for LandlordStation activation? We’re happy you're

here and want to first make note of a few important items to keep in mind before beginning:

/7 STEP ONE

SIGN & SUBMIT THE LANDLORDSTATION SERVICES ADDENDUM

7/ Download and sign the addendum located in MX™ Connect’s Document Library,
Community Documents

7/ Create a MX™ Connect case with “Request: LandlordStation Partner Setup” as the Issue
Type to the Relationship Management team and attach the signed addendum

Add Case

General Issue Type *
Notes Y FILTER Request: Landlord Station Partner Setup (TSYS) -

Attachments

Issue Summary * Estimated Completion

History
Please find the signed LandlordStation Services Octaber 7,2022 4:58 PM  47h 58m

Addendum attached.

Assignee

Watchers

LANDLORDSTATION ACTIVATION GUIDE



/77 STEP TWO

SUBMIT A NEW MERCHANT APPLICATION IN MX™ CONNECT, EVEN IF A
MERCHANT ACCOUNT EXISTS. THIS IS SO THE MERCHANT ACCOUNT IS SET
WITH THE APPROPRIATE SIC/MCC.

/7
/

LandlordStation is only available on the TSYS platform

During boarding, choose 6513 - Real Estate MGR/Rentals for the appropriate SIC/MCC
During boarding, for zeroed out pricing, choose:

— “LandlordStation Pricing Template - TSYS” for the TSYS product

— “LandlordStation Pricing Template - MXM?” for the MX™ Merchant product

Choose LandlordStation as the Equipment for the TSYS product

Once the merchant has signed the application and the application has been moved to
received status, Underwriting requires 1-2 property addresses the client intends to receive
rent for along with unit number and rent amount. This should be added as an External Note

on TSYS in MX™ Connect.

/7 STEP THREE

SUBMIT A FILE BUILD REQUEST TO ACTIVATE THE LANDLORDSTATION ACCOUNT

/

LandlordStation will build out the Landlord Dashboard and reach out to the landlord with
login details.

Add Case

General Issue Type *
Notes T FILTER Request: Landlord Station Merchant Activation (TSYS) -

Attachments

Issue Summary * Estimated Completion

History

Please create a new LandlordStation file build. October 7, 2022 5:01PM  47h 58m

Assignee

This task will be Auto Assigned

Watchers
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/77 1SO ONBOARDING WALKTHROUGH FLOW CHART

Download and sign the
LandlordStation Service
Addendum from the MX™
Connect docs library

S

Go to Cases in MX™
Connect and My Cases

S

Choose the + symbol
in the bottom,
right-hand corner to
open new case

S

Add Request:
LandlordStation
Partner Setup (TSYS)
as Issue Type

S

Add signed
LandlordStation
Addendum under
Attachments

S

Save to submit to the
RM team

S N

RM Team will add the
Agreement between
ISO Partner and

LandlordStation Partner
- @ 0

NO

Agreement set up

Underwriting will request 1-2 properties (including unit number)
and the rent amount to verify ownership.This may be added as an

external note in MX™ Connect.

Does the ISO have an

between their Partner
and LandlordStation?

YES

In MX™ Connect go to
Merchant in the
navigation bar and
choose Applications

N

Choose the + symbol
in the bottom,
right-hand corner to
open new Application

S

Add Client's L til

(=) (=)
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[ LLS ] [ Underwriting ]

Market Segment = Real Estate

]
) (=)

information

L

Add TSYS Under
Product

S

Choose Configure
under TSYS Product

S

Add MX™ Merchant
Under Product

S

Choose Configure
under MX™ Merchant
Product

S

Add Client's Legal
details

S

Add Client's
Ownership details

N

Choose Delivery option
to send Application for
Client Signature

N

Client will sign
Application

S

Underwriting will review
TSYS account

S

Once approved, the
I1SO will submit a File
Build Request Case

S

LandlordStation will
build out a Landlord
Dashboard for Client

N

LandlordStation will
send a Welcome Email
to Client with login
details

= https://prioritycommerce.com/smb-payments/landlordstation/

17
(<)

Industry Type = 6513 - Real Estate MGR/Rentals

Under Pricing, choose Landlor Pricing Te - TSYS No additional fees.

Under Equipment, choose Add Equipment and search/select LandlordStation

)
)
)
)
)

4><Under Pricing, choose LandlordStation Pricing Template - MXM No additional fees.

Issue Type = Request: Landlord Station Merchant Activation (TSYS)

Issue Summary may be anything
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