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Good news! Your Dejavoo terminal is pre-programmed and ready
to roll! Here are a few tips to make sure all goes well when you
run your first transaction:

1. Desktop terminals: Make sure you have the power cable
plugged in (USB-C) and connected to either Ethernet or
WIFI.

2. Mobile terminals: Connect to WIFI or verify you have 4G
data connection at the top, if a SIM card was purchased with
the unit

3. If you have a Dejavoo P1 or P3 terminal scan the code to
watch this helpful video by our very own IT Specialist, Kenny
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After your terminal is up and running, you'll want to log in to your
iPOSpays and make sure you know how to use it. Check your
email for login information for your iPOSpays gateway. If you
don't have this information please call our office at
973-324-2251, or contact office@pcbancard.com.



From your iPOSpays Portal you can:

send payment links

view transactions, batches, and reports

set up recurring payments

generate tip reports

learn how to use Dual Pricing

learn how to Integrate your QuickBooks with iPOSpays
and more

Find out how to do these things and more by watching the
iPOSpays Training Video for Merchants on YouTube. Scan the code
to go straight there:

If you would like to set up a call with our IT department for
assistance with your terminal or how to use your iPOSpays
Gateway, please book a meeting with our IT department here:
calendly.com/kenny-pcb/15min

Thanks and enjoy!

Your PCBancard Team

Office Phone Number: 973-324-2251
Office Hours: 9:30 am - 6:00 pm EST


http://calendly.com/kenny-pcb/15min?month=2024-09

