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___________________________________________________________________________________________________ 

 

PCI COMPLIANCE MERCHANT AGREEMENT 

 
PCBancard is offering to assist the Merchant in completing the PCI compliance questionnaire,  
as we know it can be confusing and tedious under the following conditions: 
 

1. **Hold Harmless Agreement**: The Merchant agrees to hold PCBancard harmless  
    from any liability, loss, or damage of any kind arising from the assistance provided. 

 
2. **Indemnification**: The Merchant will indemnify PCBancard against any losses  

    or claims related to the support given in obtaining PCI compliance. 
 
3. **Merchant's Responsibility**: It is acknowledged that the responsibility for  

    achieving PCI compliance lies solely with the Merchant. PCBancard will assist.  
 
4. **Nature of Assistance**: PCBancard's assistance is intended to help the  

    merchant facilitate compliance but does not constitute a guarantee of accuracy  
    or completeness regarding the Merchant’s specific circumstances. PCBancard   
    makes no representation or warranty that the services provided are adequate to  
    ensure compliance, as there are factors beyond their knowledge or control that  
    may affect the Merchant's business. PCBancard’s assistance is at no cost to any  
    merchant PCBancard will assist in good faith. 

 

___________________________________________________________________________________________________ 

 

 

____________________________________________       ____________________________________________ 

Business Name                                                                          Owner Signature 

____________________________________________       ____________________________________________ 

Date                                                                                                 Owner Name (Printed) 


